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ACTIVATING EXISTING ACCOUNTS 
 
EXISTING OPAL USERS 
 
Your OPAL account has been transferred to ePLAN. Use your OPAL e-mail and password to login to 
the ePLAN portal. 
 
EXISTING APPLICANTS 
 
If you are having trouble logging in, email dsc@markham.ca. 
 
REGISTER A NEW ACCOUNT 
 
1. First, open your web browser and go to www.markham.ca/eplanlogin  
2. Next, select the Register button. 

 
3. If you are a new customer, who has never registered before, you will not have a PIN yet. 

 
  

file://markham.ca/data/devsrv/Development/Strategy/Strategy%20Team%20Projects/PROJECT%20DOX/Training%20Material%20for%20Applicant/2021%20-%20PDox%209.1%20upgrade/dsc@markham.ca%20
http://www.markham.ca/eplanlogin
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4. Specify whether you are opening an account for yourself personally or if you work for an 
organization 

 
 

5. Enter the email address you want associated with your account.  
NOTE: You may only have one ePLAN account under any single email address. 
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6. You will be required to provide all your contact information and agree to the City of Markham’s 
ePLAN Terms of Use. Click the Request for PIN button. 

 

 
7. Open your email inbox and look for an email titled “City of Markham ePLAN Portal Registration” 

sent from no_relpy@markham.ca   
8. Copy the 7-digit PIN number and then return to ePLAN. Go to the Registration page. When asked 

for your PIN number, enter it. 

 
9. You will be asked to set a password between 12 and 30 characters in length. 

mailto:no_relpy@markham.ca
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10. You will be presented with the contact information you had previously provided and have the 
opportunity to edit it. You will also be required to select a security question. This is the question 
you will be asked in the event you forget your password. 

 

 

 
 

11. Congratulations! You have successfully registered for an ePLAN Account. You may now login for 
the first time. 
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Login Verification 
When you login for the first time, are logging in from a different internet browser, or you have cleared 
your internet browser cache, you will be emailed a one time Authentication Code. You will need to 
obtain the code and enter it in the Login Verification page. 
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