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This is a high level guide on how to register an account using the ePLAN Portal. Detailed instructions 
on using the ePLAN Portal and Digital Review Software can be found in our ePLAN Steps to Success 
online guide.  
 
REGISTER A NEW ACCOUNT 
 
1. First, open your web browser and go to www.markham.ca/eplanlogin  
2. Next, select the Register button.  

 
3. Select the NO option when asked Do you have a pin? 

 
4. Select if you are registering as a Person or as an Organization 

 
5. Next type in the email account that you would like to use to register for your account then click 

Continue. 

https://www.markham.ca/wps/portal/home/business/building-permits/eplan-steps-to-success/04-eplan-steps-to-success
http://www.markham.ca/eplanlogin


 Quick Reference – Register an Account 
  

 

ePLAN Quick Reference – Register an Account  Building Standards– April 2023 

 

 
6. Fill out your personal account information.  When you are complete select “I Agree” confirm that 

you are not a robot and select the Request for PIN button 

 
7. A PIN will be emailed to the address that you entered.  Once you have received the email please 

copy the supplied PIN and return to the ePLAN portal tab and select Enter Your PIN 
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8. When asked Do you have a PIN? Please answer Yes. After you have selected yes you will be 
prompted to enter your email and PIN, once complete please select the Proceed with Registration 
button. 

 
 

9. Next you will be prompted to create a password and security question for your account.  Please fill 
out the required fields, check “I am not a Robot” and select the register button to complete your 
account registration 

 

 
10. Once your account has been verified you will see a message telling you that registration is 

complete and you are able now to login. 
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